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Ayarmnte MNehdrn,

>1tn Unicars otoxog pag eivat mavta n kahltepn EUTINPETNON 0AG KAl N TIOLOTLKA
avaAadpLon Ty UTNPECLWYV [Lag 0TO XWPO TG AUToKivnonc.

MNapakaAw Onwg peAeTroete pooekTikd To “BifAlo Eyylnong” kat omoladnmote
aropia MTPoKUYPEL TTAPAKAA® OTIWG ETILKOLVWVIOETE LLE TOV TTANGCLECTEPO
€€0UOLOOOTNLEVO AVTLTIPOCWTIO.

Dear customer,

At Unicars we aim to offer you the best possible after-sales support and
continuously upgrade the quality of services we offer in the automotive field.

Please carefully study the “Warranty Booklet” and in case you have any
questions please contact your nearest authorized dealer.

INION\RS
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5 Xpovia EyyOnon
H Unicars mpoodépel 5 xpovia (60 prveg) eyylnon évavit EAATTwHATLKAG AELToupyiag Twy pHepmv

Kal CUCTNHATWY TOU OXNHATOG OTtWG Tieplypadovtal oTLG 0eALdEG 3 - 6 Tou TtapovTog BLBAiou kat uto
TOUG OpoUG TTou avadépovtal otn oeAida 13.

5 Years Warranty

Unicars offers 5 years (60 months) warranty on the components and systems of the car as
described on pages 7 - 10 of this book and under the terms and conditions stipulated on page 14.



I Mnxavn
» KOpHOG HNXaVRG KAl TA ECWTEPLKA TNG AVTAAAKTIKA
» KuAwvdpokedalr| Kal Ta E0WTEPLKA TNG AVTAAAKTLKA
» dAavtla kuhvdpokedaAng (t{louBac)
» MoA\amAéG CWANVWOELG ELoaywYnG, EEaywyng,
TEPAApBAVOLEVOU KAl TOU UTIEPCUUTILEDTH (TOUPKTIO)
» Bahavtt kat tpoxaAieg

| Z0otnpa Yoéng
» Padilatép
» AvtAia vepoUl
» Padiatép Beppdotpac
» BaABideg B¢ppavong
» QeppooTatng

| Zbotnpa Metadoong
» Atadopiko
» Afovag petadoong kivnong miow (kapvtav)
» Afoveg petadoaong Kivnong otoug Tpoxoug
(ta kaAOppata Twv cuvdEcewv dev KaAUTTTOVTAL)

I Avaptnoeig
» Apoptioép (Lovo og epimtwon dlappong)
» Bpayioveg TnG avaptnong Kat ocLVOECHOL
» Mmntapeg otabepotoinong kat ehatnipla
(e€alpolvTal Ta MPooTATEVTIKA KAAULHLATA)



| Zbotnpa Ppévwv
» 2épfo
» Aaykaveg dpévwv
» Kevtpikr aviAia ppévav
» BaABida pubpiong mieong
» Kevipikd owpa udpauALkng mieong cuotnpatog ABS
» AvtAla kevou
» Alokol ppévwv (LOVO KATOTILV OTIACLLaTOG)

| Zbotnpa Aevbuvong
» AvTAia Ttieong LOPAUALKOU TLLOVLOU
» KIB®TLo TLpoviou
» KoAova kat afovag otnpLéng tLpoviol
» >WARVEG LPNANG TTiEonG

| ZupmA€KTng
» Kevtplkog kat Bondntikog KUAWVOpoG
» 0 OloKog Kat N TMAAKA CULTIAEKTN KAAUTITOVTAL [LOVO
0€ TEPLMTWON OTacipaTog

I Xewpokivnro Kifwrtio Tayuthitwv
» KIBMOTLO TAXUTATWY pE ONA TA ECWTEPLKA [LEPN
» Mnxavikoi cUVOECHOL OTO HOXAD TAXUTHTWV



L

Autoparto Kifwtio Tayuthtwy
» KIBwTLo ple OAQ TA E0WTEPLKA [LEPN
» Movada eAéyxou autopatou KLBwtiou
» Emihoyéag TayutnTwy

TVotnpa KApatiopol
» JuprmLeoTng (KOUmPeEsOpOc)
» Kevpikr povada ehéyxou (control unit)
» Eval\akTtég Beppokpaciag (evaporator - condenser)
> ZWANVEG TtiEon

Kevtpiko Zuotnpa KAewdwparog
» HAEKTPOVIKN) Lovada EAEYXOU CUOTAHATOG KAELOWLATOG
» KAeldaplég moptmwv
» Mnxaviopol kat Lotép aviPwong NAEKTPLKWOV Ttapabiupwy

HAektpiko Z0otnpa
» Mntatapia oxrparog
» HAektpLkr) eykatdotaon
» HAektpikoi dtakomreg (LOVo Le NAEKTPOVIKA TTpoBARata)
» Tevvrtpla (Auvapo)
> JTaptep
» MNivakag opyavwyv kat evoeifewv
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HAektpovika Avtalhaktika
» HAEKTPOVLKT Lovada eAEYXOU HLNXAVG
» HAekTpoviKr povada eAéyxou ppevav
» HAEKTPOVIKEG LOVADEC EAEYXOU GAAWY CUCTNUATWY

TUotnpa Evepyng Aadaleiag
» Aepooakol
» Zwveg aodaleiag
» ALloBNTAPEG OLOTANATOG TTpooTaciag eMLBATWY
» Mnxaviopol cuvayeppol

EAaotika

» Ta eAAOTLKA KAAUTITOVTAL ATt TOUG OPOUG £yyUNONG OV
OLVEL O EKAOTOTE KATAOKEVAOTHG EAAOTLK®YV ) O KATA TOTIOUG
avTLMpOOoWTIOG TOU

Eyyunon ApaSwparog kat Badng

» Badn xwpic eAattwparta yia 3 xpdvia ano tnv npepopnvia
napadoong Tou OXMHATOG

» To apaéwpa dev Ba mapouoildoel okoupla yia 12 xpovia amno
TNV NEepopnvia mapadoaong Tou OxNHATOG
Av OLWG TTOPOUCLACTOUV TETOLA EAATTWLATA TO OXNHA
Ba emdlopBwOel dwpedv (aVTAMAKTIKA KAl EPYATIKA)
amno e€ouolodotnpéva uvepyeia tng Audi.

H Eyyonon Apa§wparog
kat Badrng dev 1oxveL otav:

» H $Bopa mpoépyetal amo e§wyeveig
TapayovTeg Kat eAAeLTTR) dpovtida Tou
apafwparog kat tng Badne.

» H ¢pBopa dev éxel emidlopOwOel apeoa.

> Y€ TEPLMTTWON ATUXAHATOG TO OXNpa
OlopBwOel og pun e€ouatodotnpévo
Juvepyeio TnG Audi.



Power Unit (Engine)
» Cylinder block and all internal parts
» Cylinder head and all internal parts
» Cylinder head gasket
» Inlet and exhaust manifold including turbocharger
» Flywheel and pulleys

Cooling System
» Radiator
» Water pump
» Heat exchanger matrix
» Heater valves
» Thermostat

Power Transmission
» Differential
» Propeller shaft
» Drive shafts (c.v joint boots non included)

Suspensions
» Shock absorbers (only for leaking)
» Suspensions and arms connections
» Anti-roll bars (protective covers not included)



I Braking System
» Brake servo
» Brake calipers
» Brake master cylinder
» Brake proportioning valve
» ABS hydraulic unit
» Vacuum pump
» Brake discs (only for fracture)

_|  Steering System
» Power steering hydraulic pump
» Steering box
» Steering column
» High pressure hoses

| Clutch
» Master and slave cylinder
» Clutch disc and pressure plate covered only for fracture

I Manual Gearbox
» Gearbox with all internal parts
» Mechanical joints and gearshift level



Automatic Gearbox
» Gearbox with all internal parts
» Gearbox electronic control unit
» Gearshift level

Air Conditioning System
» Compressor
» Electronic control unit
» Evaporator / Condenser
» High pressure hoses

Central Locking System

» Electronic control unit

» Door locks

» Window lifter mechanism and power motors
(powered and manual)

Electrical System
> Battery
» Wiring harness
» Electric switches (only for electrical faults)
» Alternator
» Starter motor
» Dash panel instruments



Electronic Components
» Engine electronic control unit
» Braking system electronic control unit
» Electronic control units for other systems

Passenger Protection System
» Airbags
> Seat belts
» Airbag system sensors
» Alarm system

Tyres
» The tyres are covered by the warranty provided by the tyre
manufacturer or his local agent or representative

Body and Paint Warranty
» 3 years from the date of delivery of the car against paint defect
» 12 years from the date of delivery of the car against rust
Should this type of damage nevertheless occur any
Audi dealership will repair them free of charge for parts
and labour

Body and Paint Warranty
does not cover:

» Any damage caused from external factors
or improper care of the vehicle.

» The damage that was not repaired
immediately.

» In case repairs are carried out at a non
Audi authorized Service Station.

11
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» ZnULEG TTou TpokaAolvTal Aoyw emdLopBwaong ) cuvtnpnong amo Zuvepyeia pn eovotodotnpéva amo tnv Audi.

» ZnULEG TTou TtpokalolvTal oTov avepoBwpaka ) AANeG YuaALveg mLdAveLEG, OTIWG payiopata f ydapoipara.

» ZnuLEG Tou TtpokalolvTatl AOyw SUCTUXNHATOG, KAKRAG XPrONG TOU OXMHATOC, XPNOLHLOTIOiNoNG TOU OXALLATOG
0€ AyWVEG KAl {NLEC AOYW LETATPOTIMV [N EYKEKPLILEV®V ATIO TOV KATACKEVAOTH OTO OXNHA I Lépn auToU.

» ZnuLEG Ttou TtpokalolvTal 0To OXNHaA AOYw TPOTIOTIOLCEWY, OL OTIOLEG AAAOLWVOUV TLG EPYOOTACLAKEG
mpodiaypadEéG Tou OxrHATOG.

> Znptég n $Bopég ou mpokalolvTal AOyw XPnOLLOTIOINONG KN EYKEKPLUEVWV AVTAAAKTIK®V 1) ageooudp.

» Znuiég ) ¢Bopég mou pokaholvtal AOyw KakoU i avemapkoUg EAEyX0U KAl GUVTAPNONG, OTwG avaypadetat
o1o Eyxelpidlo Aettoupyiag mou didetal Kata tnv mapadoon ToU AUTOKLVATOU.

> Znpia r BAABn mou mpokUTTEL amd TNV EAAELPN XPHONG TOU O HATOC.

» Tn $Oopa OAWV EKEVWYV TWV THNHATWY, LEPQOV KAL UALK®Y, TTOU UTIOKELVTAL 0 duaLohoyikn pBopa kat xpron
Kat ta omoia Xpri{ouv MEPLOOIKAV EMEUPACEWY CUVTRPNONG, Avaveéwong f al\ayrc, wote va dlatnpnbel To
OXNHa O€ [l KAVOVLKH KATAoTaon anodoong Kat Aettoupyiag.

» Kavovikécg dOopég 1 PAAPeg o€ avTalaKTIKd, TAameToapia Kal MAAOTIKA, OL OTIOLEG Elval ATIOTENECHA
kaBnpepvig xpnone.

» BAaBeg ou mpoépyovtal armd 60Ao ) cofapr UTALTLOTATA TOU AyopasTH).

» BAaBeG Tou pogpyovTal anod akabapta KavoLpa Kat anod Xpron akatdAANAwv AUTavIlk@y i Kauoipwy
LN EYKEKPLULEVWY ATIO TOV KATACKEVAOTH.

» MikpéG avwpalieg tou Oev emnpeAlouy TNV MOLOTNTA AmdO00NG Kal AELTOUPYIAG TOU OXFHATOC
1 avTaAAGKTIKQV aUToU, OTtwG Hikpol BopuBot, Tpiéipata, kpadaopot, ot omoiot epdavifovral KaTw and
AV LAAEG OLVORKEG 00MYNONG KAl AELTOUPYLAG ) KAK®V 0000TPWHATWV.

» 'E€0da twv Atmavtikav (PuKTLko uypo, uypo GpEVMY, UYPO CUUTIAEKTN, UYPA HETA®OONG KAl UPAUALKOU TLHLOVLOU,
Q€PLO CUOTNHATOG KALLATIOHOU) KATA TN OLAPKELA TWV ETILOKEUMV ] TNV AVTLKATACTAON TWV EAATTWLATIKOV
e€aptnudatwy mou KaAuTTovtal anod tnv Eyyunon.

» 'E€oda o€ oxéon pe PAABEC, OTWE AMWAELA XPRONG TOU OXNHLATOG, ATWAELA XPOVOoU, £§0da KAUGLHLWY,
tnAedwvou, petadopag, OLAOVAG, ATIWAELA TIPOCWTILKWY AVTLKELHEVWY, ATTWAELL E000WV AOYW XPHONG
TOU oxfHatog kat é€oda petadopdg Tou OXNHATOG.

> AvtaANaKTIKA OTLWG: GIATPA, LHAVTEC, AAOTLXOOWANVEG, OTtapKG, T(LouRAdEG, KETOEDEG, TakaKLa ppévwy, AApTEG, EEATHLON.

» ZuyooTAOpLoN TPOXWV KAl LETPNLA TLHOVLIOU HeTA amo 6 prveg ) 10.000 yAp. omoto ek Twv dVo mponynO«L. 12
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» Damages caused on the vehicle if repaired or maintained by a non authorised Audi service station.

» Damages caused on windscreen, side or rear glasses, such as cracks, scratches etc. or stone chipping.

» Damages caused by traffic accidents, misuse of vehicle, use of the vehicle under unusual conditions such as in
rallies or races, modifications to the vehicle, or any part not recommended or approved by the manufacturer.

» Damages caused by modifications not approved by the manufacturers specifications of the vehicle.

» Damages caused by using non original spare parts or accessories.

» Damages caused by insufficient or improper maintenance and use (e.g. negligence of the daily and periodic
inspections as described and specified in the Owner’s Handbook given on the delivery of the car).

» Damages caused by the lack of use of the vehicle.

» The wear of systems, parts or materials which occur under the normal wear and tear or maintenance and
need to be maintained or replaced in order to keep the vehicle in good operating condition and performance.

» Normal deterioration or damage to upholstery and soft trim caused by daily usage.

» Damages caused by fraud or negligence of the owner.

» Damages due to the use of impure fuel, or fuel different to the manufacturers specifications.

» Minor irregularities, not affecting the quality, performance or function of the vehicle, or components,
e.g.slight rattling noises or vibration which appear only in particular conditions and operations or bad
road conditions.

» The expense of lubricants, (coolant fluid, brake fluid, clutch fluid, transmission and power steering fluids,
A/C gas) during the repairs or replacement of defective parts that are covered by the Warranty.

» Charges incidental to breakdowns, such as loss of use of the vehicle, loss of time, fuel expenses, telephone,
travel, lodging, transportation, loss of personal property, loss of revenues and recovery expenses.

» Parts such as spark plugs, filters, belts, timing belts, rubber hoses, clips, gaskets, seals, brake padsor brake
linings, bulbs, exhaust system parts.

» The wheel balancing, wheel alignment and tuning after 6 months or 10.000 km whichever comes first.

13
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‘Opot Eyyonong

H Unicars avalappavel va emidlopBwoel ) avrlkaraotrogl SWPEAV OTOLOOTTOTE EAATTWHATLKO HEPOG
TOU OXNHAToG I avtaAAaKTLKO UTIO TIG akOAouBeg tpoimoBEéoeig:

» [l Tov MPWTO Kal deUTEPO XPOVO N yyunon LOXUEL XwPLG TTEPLOPLOLO XIALOLETPWV EVW YLA TOV TPLTO,
TETAPTO KAL TLEUTTTO XPOVO e TepLloplopd ta 100.000 yAp. i 60 prjveg, moto ek Twv 0Uo tponynOeL.

» O LOLOKTHTNG TOU OXNHATOG avadEPEL APECWE OTIOLOONTIOTE EAATTWLA TIAPOUCLACTEL, OTO TIANGCLECTEPO
e€ouolodotnpuévo Zuvepyeio tng Audi.

»H avtikataotaon ) EMLOKELT HEPOUG I OAOKANPOU TOou avtallaktikoU emadietal otnv kpion tng Unicars.

» Ta avtalM\akTikd rou avtikabiotavtalt Aoyw Eyylnong meptépyxovral otnv kuptotnta tng Unicars.

> Yo pEwon €yKATAOTAONG EVNHEPWONG AoyLoptkol Over-the-Air (UTto ouvOrKeg TG yyvnong)
OpLopEVEG EVNHEPWOELG AOYLOHLKOU dLatiBevtal oToug katoyouc oxnpatwy Audi ameuBeiag oto oxnpa yia
AN kat eykatactaon («over-the-air»).
Evdexopévwg va amoppldBel n mapoyn unnpeciag oto MAALoLo TNG £yyUNoNg, €4V TO EAATTW LA TIOU
avadépetal anod tov meAdtn odpeieTal AMOKAELOTLKA OTO OTL OEV TIPAYHLATOTIOLONKE N TTApEXOLLEVN
evnpépwon «over-the-air» amno tov meAarn.

To oxnpa ouvtnpeitat kat emdlopbwvetal povo amno ta eovotodotnpéva Zuvepyeia tng Audi.

Ze mepintwon perafifaong tng KupLOTNTAG TOU OXNHATOG Kata tn didpketa TG Eyyunong,
autn petadEpeTal oTo VEO LBLOKTITN HE TOUG idloug akpLBwg 0poug.

14
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Warranty Conditions

Unicars undertakes the repair or replacement of any defective part of the vehicle free of charge
if the following conditions are met:

»For the first and second year the warranty is without any mileage limitation while for the third, fourth
and fifth year the warranty is restricted to 100.000 km or 60 months, whichever comes first.
» The owner has to report and specify the damage as soon as it occurs to an authorised Audi service station.
» The replacement or repair of any spare part is at the discretion of Unicars.
» All spare parts and components exchanged under warranty remain property of Unicars.
» Obligation to perform over the air updates
Some software updates are made available to Audi vehicle customers directly in the vehicle
for download and installation ("over-the-air").
A service under warranty may be refused if the defect reported by the customer arose solely
because the provided "over-the-air" update was not carried out by the customer.

The maintenance and repair of the vehicle is carried out only by authorised Audi service stations.

In case of transfer of the ownership of the vehicle during the Warranty period, the Warranty
is transfered to the new owner under the same terms and conditions.

15
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Eyyonon

Oeopikr) gyyunon aviinpoowneiag Audi

Ot avtnpoowtot tng Audi eyyumvTal 6Tt OAa Ta OXAHATA TToU ayopalovtal ano autols dev Tapouctalouy EAATT®HATA.
TOpdwva pe Toug 6poug eyyinong yia ta véa oxnpata tne Audi, onwe avadépovtat otn clpBacn wAnong,

TO OXNHa gival eyyunpévo oti dev Ba mapouctacel EAaTTwpata yia 2 Xpovia ano Tnv npepopnvia mapadoong.

AaBete utoYn OTL AVTA N €yyvnon dev KAALTITEL TNV Kavovikn ¢Oopa i {npLa rou mpokaleital anod acsuvnBiota okAnpn
1 akataAAnAn xpnon i pn eouctodotnpéveg Tpomomnolnoels. Edv to autokivnto oag mapouatacel BAARN, EMKOVWVAOTE
He TNV mMANCLEoTEPN avtimpoowteia TnG Audi.

2
Eyyonon yta prarapieg upnAng taong yia PHEVs1 / BEVs mou mapéyovrat ano tnv AUDI AG

1.Extoc amno toug mpoavadepBEvieg Opoug eyyunong, n avitnpoowrneia tng Audi eyyuaral ot n pnatapia UPnAng taong
yta oxfpara mou rnwAolvtal ano TNV £V AOYyw avILTPoowTeia elval artal\aypeévn ano omoLadnmoTe EAATT@HATA UALKOU
Kal KATAOKEUNG yia tepiodo 8 etwv i 160.000 yAp. omoto ano ta 0o CUUBEL TpATO.

2.H peiwon g xwpnTikoTNTAG TNG Ptarapiag katd tnv nepiodo eyyvnong ivat puotoAoyLKn yla autov tov TUmo

e€aptnparog kat dev anoteAel EAATTWHA CUPPWVA HE TOUG OPOUG AUTHG TNG EYYUNONG.

3.H gyyUnon yta tn pratapia uPpnAng taong ivat akupn av 1o eEAatTwpa opeiletal oe akatdAAnAn xpron, XELPLOHO 1
ouvtrpnon tne pratapiac. Idiaitepa, avtd toxUeL yia tn ¢opTLION TN Hratapiag.

4. Ave§aptnta anod tn dLapKeLa Tng eyyvnong, 6ot ot dpot yyunong tng avitnpoowrneiag tng Audi Ba Loyxbouv emunpocBeta
otn pratapia uPnAng taons (CUPTEPIAApBAVOLEVWV EVOELKTLKA, TWV ATIALTHCEWV £YYUNONG, TWV ONpEiwv avadopag yia
TOV TIPOGCALOPLOKO TNG EANELPNG EAATTWHATWY, TWV AOYWV ATTOKAELGHOU, TN dLAXELPLON AMALTHOEWY, LOXUG Kat évapén tng
TEPLOdOU £yylnong, medio toxlog, K.ATL.).

1) Plug-in Hybrid Electric Vehicle
2) Battery Electric Vehicle

16
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Warranty
Statutory Audi representative warranty

Vehicles purchased through authorised Audi representatives are free from defects. In accordance with the
warranty terms for new Audi vehicles,

the vehicle shall be free from defects for a period of 2 years from the date of delivery.

Please note that this warranty does not cover normal wear and tear or damage caused by improper handling or
misuse, or by unauthorised modifications. If any damage occurs, please contact your nearest authorised Audi
representative.

High-voltage battery warranty for PHEVs* / BEVs? offered by AUDI AG

1. In addition to the warranty terms referred to above, the Audi representative warrants that the high-voltage
battery of vehicles sold by said representative shall be free from defects in materials and workmanship for a
period of eight (8) years or 160,000 km, whichever occurs first.

2. A gradual reduction in battery energy content over time is a normal feature of high voltage battery and does not
constitute a warrantable defect.

3. The warranty for the high-voltage battery shall be void where a defect arises from improper use, handling, or
maintenance of the battery, including, in particular, its charging.

4. Notwithstanding the duration of the high-voltage battery warranty, all terms and conditions of the Audi
representative warranty shall apply additionally to the high-voltage battery (including, without limitation, the
warranty requirements, criteria for determining the absence of defects, grounds for exclusion, claims handling
procedures, commencement and validity of the warranty period, and scope of coverage, etc.).

1) Plug-in Hybrid Electric Vehicle
2) Battery Electric Vehicle

17
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Extetapévn eyylunon pmoytdg kat apagwparog

Ouavtinmpoowtot tng Audi tapéyouv eyylnon yla tn proyLd kat 1o apdfwpa oAwv Twv oxnpatwy mou ayopalovral and
autolc. EKTog amd toug 6poug eyyunong yia véa oxrpata tng Audi omwg kabopifovrat otn cvppacn TwAnong, ot
avtinpoowrot tng Audi tapéyouv emiong eyylnon HoyLag Kat apag®patog ota oxnpata mou ayopadovrat ano avtoug.
Autr) tepthapavel:

-3 xpovia eyylnon amnod tnv nUepopnvia mapadoong Kata eEAATI®pATA
proyLag

-12 xpovia eyydnon amo tnv npepopnvia mapadoon Katd tng dnpoupyiag
oKOUPLAG OTO apadwpa.

Qot600, av cupPel autd To eidog {npLac, Ba emiokevaoTel dwPEAv XWPLE XPEWON YLa AVTAAAAKTIKA KAl Epyacia arno
oTolovonote avitnpoowto tng Audi otnv Evpamn.
OL amattroelg eyyuNong oTo MAALOLO TNG EKTETANEVNG EYYUNONG Ktoyiag kat apamparog dev Ba yivovtal amodeKTeG eav:
-n {npia mpokaleital anod eEWTEPLKOUG TIAPAYOVTEG ) ATIO AVETIAPKT)
$povrida tou oxnHatog,
-n {npLa oto apdfwpa n otn proyld dev éxel emdlopOwbel Eykatpa Kat
owoTd oUpRdWVA HE TIG ATIALTAOELG TOU KATACKEUAOTH,
f
-0L OLaTPROELG 0TO apagwpa éxouv cUHPEL EMELDN OL ETTLOKEVEG TOU
apa&mparog dev éxouv die€axOel owotd oupdwva pe Tig 0dnyieg Tou
KATAOKEUAOTH.

AdoU ONOKANPWOEL TNV ETILOKEUN TOU ARAEWHATOG ) TNG KITOYLAG, 0 avitnpocwrog tne Audi Ba emiBeBatwoet OtL n meptoxn
IO EXEL EMNPEACTEL €EaKONOUOEL va KAAUTITETAL TANPWG ATO TNV EYYUNON TOU AHAEWHATOG KATA TG dLatpnaong Aoyw
oKoupLAG.

18
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Extended Paintwork and Body Warranty

Audi dealers provide a warranty on the paintwork and bodies of all vehicles purchased from them. In addition to
the warranty terms for new Audi vehicles as specified in the contract of sale, Audi dealers also give a paintwork and
body warranty on vehicles purchased from them. This provides:

- 3 years' guarantee from the date of delivery against paintwork defects
- 12 years' guarantee from the date of delivery against rust perforation in the body. However, should this type of
damage occur, it will be repaired free of charge for parts and labour by any Audi dealer in Europe.

Warranty claims under the Extended Paintwork and Body Warranty will not be accepted if:

- damage is caused by external factors or inadequate care of the vehicle,

- damage to the body or paintwork has not been repaired promptly and correctly in accordance with the manufacturer's
requirements,
or

- the perforations in the body have occurred because body repairs have not been conducted properly in line with the
manufacturer's guidelines. After completing body or paintwork repairs, your Audi dealer will confirm that the affected
area is still fully covered by the body warranty against rust perforation.

19
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The buyer of a brand-new, electrically powered Audi PHEV!-or BEV?-vehicle is provided a warranty for the high-voltage
battery against all faults in material or workmanship for eight years after initial delivery or for the first 160,000 km
driven, whichever occurs first. This warranty does not comprise the loss of the net-battery energy content of the
high-voltage battery (see the separate warranty for BEV2-vehicles under clause 2).

High-voltage batteries for BEV and PHEV vehicles

2. Net-battery energy content warranty of BEV2-vehicles of the AUDI AG*

In addition, the buyer of a brand-new, electrically powered Audi BEV? vehicle is provided a warranty against excessive loss
of the net-battery energy content of the high-voltage battery for eight years after initial delivery or for the first 160,000
km driven, whichever occurs first, subject to the specified following conditions.

2.1 Does an energy content measurement, performed by an Audi dealer/ Audi service centre within the warranty period
of the high-voltage battery show that the actual net-battery energy content at the time specified under clause 2.2 is
below 70% of the net-battery energy content at the time of the initial delivery of the vehicle to the first buyer (initial
value), an excessive loss of the net-battery energy content in terms of these warranty conditions is present.

Note: The net-battery energy content corresponds to the usable battery energy content. The reference point for the
battery energy content covered by this warranty is the net value specified in the sales contract (initial value). The nominal
energy content of the battery is due to system-technical reasons above the net-battery energy content.

For technical reasons, the battery energy content in kWh (determined via an energy content measurement) and
therefore the performance of a high-voltage battery decreases in the course of its service life (natural wear).

2.2 If there is an excessive loss of the net-battery energy content within the warranty period in accordance with clause
2.1, it will in this way be remedied free of charge for the buyer (with new or reconditioned high-voltage battery
components at the sole discretion of AUDI AG*), so that at least the following net-battery energy content value is
achieved depending on the time in use/service life specified below:

a. Up to a maximum of 60,000 km or 3 years after initial delivery,
whichever of the two comes first: 78% of the initial value

b. Up to a maximum of 100,000 km or 5 years after initial delivery,
whichever of the two comes first: 74% of the initial value

c. Up to a maximum of 160,000 km or 8 years after initial delivery,

whichever of the two comes first: 70% of the initial value

Example: If the net-battery energy content on a vehicle four years after delivery with a mileage of 50,000km /35,000 mi is 65% of the initial value,
a remaining net-battery energy content of at least 74% must be reached after rectification of the fault.

3. As part of the repair process, reconditioned and stored components may also be used, provided that they are technically
equivalent to new parts, taking into account the age of the vehicle. Compared to new parts, such components may have a

reduced net battery energy content. Under the durability warranty, the warranty holder will receive, as a repair measure,

at least the same net battery energy content that existed in the high-voltage battery before the defect occurred. 20
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High-voltage batteries for BEV and PHEV vehicles

4. Warranty exclusions and restrictions for high-voltage batteries

The warranty for the high-voltage batteries expires if the malfunction or the excessive loss of the net-battery energy
content was caused by:

» the high-voltage battery being removed from the vehicle, improperly opened or no longer operated in combination with
the high-voltage battery vehicle, or

» theinstructions applying to the operation, treatment and care of the vehicle (particularly the care instructions of the
charging and state of charge of the high-voltage battery) described in the owner’s manual supplied with the vehicle not
being followed, or

» the high-voltage battery coming into direct contact with open flames, or

» water or aggressive liquids making direct contact with the high-voltage battery, e.g. with high-pressure or steam
cleaner, or

» the vehicle has previously inappropriately been repaired, improperly serviced or improperly taken care by the owner of
the vehicle or a third party, unless this was done as part of a warranty repair by an authorized Audi partner, or

» parts have been added or installed in the vehicle that AUDI AG* or its agents have not authorized for utilization, or the

vehicle has been modified in a manner that has not been authorized by AUDI AG* or its agents (e.g. tuning), or

the vehicle has been improperly handled or overstrained, e.g. in motor-racing events or by battery overcharging, or

the vehicle was damaged by external effects (e.g. traffic accident, hail, floods), or

a defect was not reported immediately upon discovery, or

despite being requested to do so, the opportunity to repair a defect was not immediately given

vVvYyVvy

4.1 Natural wear and tear, thus usual signs of wear of the vehicle / high-voltage battery that are not caused by defects in
material or workmanship as well as consequential damages that can be traced back to natural wear and tear, are not
included in this warranty.

In addition, all of the provisions of the new vehicle warranty apply accordingly to the high-voltage battery. If reference is
made to a vehicle defect, the regulations are to be understood in such a way that they apply not only to a malfunction of
the high-voltage battery, but also to an excessive loss of the net-battery energy content within the scope of clause 2.

4.2 The warranty for high-voltage batteries is generally void if the vehicle is registered or operated permanently in a
market for which the manufacturer has not approved it and in which it is therefore not available through the sales
organization authorized by the manufacturer.

1) Plug-in Hybrid Electric Vehicle
2) Battery Electric Vehicle
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21OV ayopaoTn £vog ohokaivoupylou, nAektpokivntou oxnparog Audi PHEV? -fy BEV2- mapéxetal eyyunon yia tnv prarapia uPpnAng taong évavit OAwv TV EAATTOHATWY
UALKOU 1) KATAOKEUNG YLa OKTW XPOVLa PETA TNV apXLkn Ttapadoaon i yia ta mpwta 160,000 xAp tou dtavubnkav, omoto and ta dVo cupfel mpwto. Auth n eyyunon dev
TepAapBavel tnv anwAeLa Tou Kabapol EVEPYELAKOU TIEPLEXOHUEVOU TNG Hiatapiac upnAng taong (deite Tnv EexwpLotn eyyvnon yla oxnpata BEV? otnv evotnta 2).

Mnartapieg upnAng taong yia oxnparta BEV kat PHEV

2. Eyyunon kaBapol evepyeLakol TiepLeEXOpEVOU prtatapiag yia oxnpara BEV? tng AUDI AG*

EmutAéov, oTtov ayopaotr evog ohokaivoupylou, nAektpokivntou oxnpatog Audi BEV? mapéyetal eyyonon évavtt urtepBoALkng anwAeLag tou kabapol evepyelakol
TIEPLEXOHEVOU UIaATAPLag TNG Hatapiag UPNARC TAoNG yla OKT® Xpovia HETA TNV apyLkr mapadoon f yta ta npwta 160,000 xAp mou dtavudnkay, 6moto amnod ta dvo
oupBel TpwTO, UTTO TIG KABOPLOpEVEG AKONOUBEC CUVORKEC.

2.1 H pétpnon tou evepyeLakoU TIEPLEXOHEVOU TTOU ekTeAEiTAL amd aviinpocwTo Audi/kévipo o€pPic Tng Audi, evtog tng mepLlodou yyunong tne pratapiac upning
TAong, OEiXVEL OTL TO TIPAYHATIKO EVEPYELOKO TIEPLEXOHEVO TNG HIATApiag Tn oty ou kabopiletat otnv evotnta 2.2 eival katw and to 70% tou kabapou evepyelakoL
TIEPLEXOHEVOU TNG KATA TN OTLYHR TNG APXLKAG TTapAdoong Tou OXNHATOG OTOV TPWTo ayopaotn (apxtkn agia), Tote umtapxel umtepPoAikn anwAela Tou kabapol
EVEPYELAKOU TIEPLEXOHEVOU TNG UITATAPLAG OE OXEON HE AUTOUG TOUG OPOUG £YYUNONG.

Inueiwon: To kaBapod evePYELAKO TIEPLEXOHEVO TNG PITATAPLAG AVILOTOLKEL OTO XPNOLUOTIOLOLILO EVEPYELOKO TIEPLEXOHEVO TNG Hratapiac. To onueio avapopdc yia 1o
EVEPYELOAKO TIEPLEXOHEVO TNE HIatapiag mou kahlmtetal and tnv mapovoa yyvnon, ivat n kabapn aéia mou kabopiletat otn cpPacn nwAnong (apxikn afia). To
OVOLOOTLKO EVEPYELAKO TIEPLEXOHEVO TNG prtatapiag odeiletal o€ TeXVLIKOUG AOYOUG TOU GUOTAHATOG TIAVW artd To KaBapd EVEPYELAKO TEPLEXOHEVO TNE Htatapiag.

l'a texvikolG AOYOUC, TO EVEPYELAKO TIEPLEXOHEVO TNG Hitatapiac oe kWh (Ttou mpoodiopiletal péow PETPNONG EVEPYELAKOU TIEPLEXOHEVOU) KL EMOMEVWCE N amodoon Hiag
pratapiac vPnAng Taong peLOVETAL Katd tn dtapkela tng {wng tne (puotkn Oopa).

2.2 Edav untap&el utepBoALKr) AWAELA TOU EVEPYELAKOU TIEPLEXOHEVOU TNG HITATAPLAG EVTOG TNE TIEPLOdOU gyyunong oupdwva pe tnv evotnta 2.1, Ba anokataotabei pe
aUTOV ToV TPOTIO dWPEAV yia Tov ayopaotr| (Le véa ) emLiokevacpéva e€aptnpara pratapiag uPnAng TAonG Kata TNV amokAELoTIKA Kpion tng AUDI AG*), wote va
EMITUYXAVETAL TOUAAXLOTOV N akOAoUON TLHr KaBapol evepyELaKOUL TIEPLEXOHEVOU ptatapiag avaloya He To Xpovo xpriong/dLdpketag Aettoupyiag mou kabopiletat
TAPAKATW:

a. 'Ewg 60,000 yAp 1} 3 xpovia HETA TNV apyLkH TTapadoacn, omoto and ta dUo cupBel TpwTo: 78% TNG ApyXLKAG TLUAG.
B. Ewg 1o péyloto 100,000 AR ) 5 xpovia petd tnv apyikn mapadoon,omoto and ta 000 cUpBEL TpwTo: 74% TNG apyXLKNG TLHAG.
Y. 'Ewg 1o péytoto 160,000 A ) 8 xpovia HETA TNV apyLKT) TTapadoacr), omolo amnd ta 000 cupBel mpwto: 70% NG ApXLKAG TLUAG.

Mapadetypa: Eav to kaBapod evepyeLakod TEPLEXOLEVO TNG UITATAPLAG EVOG OXMHLATOG TECCEPA XPOVLA HETA TNV TAapAadoon pe XINOHETPLKR arndotacn 50,000 yAp ivat
65% NG ApXLKNG TLHAG, TIPETEL va eTITELXOEL Eva UTIONOLTIO KABAPO EVEPYELAKO TIEPLEXOHEVO pratapiag TouAaxLotov 74% petd tn dlopBwon Tou EAATTOHATOG,.

3. 1o mAaiolo Tng dadikaciag EMLOKEVNG, LITOPOULV EMLONG va Xpnotpormotn8oly avakataokeuaopéva avtalakTLiKd Tou UTLapXouV o€ amoBepa, uttd TNV
npolinoBeon OtL eival Texvika Looduvapa pe véa avtalaktikd, Aapfavoviag umoyn tny nAtkia Tou oxrpartog.

Ye oUyKpLon pE VEQ AVTAAAGKTLKE, Ta eV AOYW eEaPTAHATA EVOEXETAL VA £XOUV HELWHEVN KaBapr EVEPYELAKT XWPNTIKOTNTA TNG pratapiag.

Y10 MAaioLo TNng £yyunong avioxng, o dLkaloLXog TNG eyyunong Ba AapeL, w¢ HETPO EMLOKEVNC, TOUAAXLOTOV TNV idLa KaBapr evEPYELaKT XWPNTIKOTNTA TNG
pratapiag uPnAng TACNE TOU UTIAPXE TPLY apouotactel n PAapn.

22
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Eyyunon yla KkataokevaoTtika eAattwpara

4. E€alpéoelg Kal TepLopLopol £yyUNoNG yla pratapieg uPpnAng taong
H eyybnon yia tig prtatapiec upnAng taong Anyet eav n ducAettoupyia f n uTtepBoAikr| anwAela Tou Kabapou evepyeLakoU TEPLEXOHEVOU TNG prtatapiag TPokAnOnke amo:

> nunarapia uPnAng Taong adatpeital amod o OXNHa, £XEL avolytel akataAAnAa r) dev Aeltoupyel TTAEOV 0€ GUVOUAOHO LE TO OXNUA pHratapiag
upnAng taong, A

» T1G 00nyigg mou LoxUouv yla Tn Aettoupyia, Tn petaxeipion kat tn ppovtida tou oxnparog (Wdlaitepa T 0dnyieg petayeiptong yia tn Gpoption
Kal TNV kataotaon GopTLong NG pratapiag vPnAnig Taonc) mouv meplypadovtal oTo £yXELPIOLO KATOXOU TTOU TTAPEXETAL HE TO OXNHA TTou dev
akoloubBeitay, n

> n unatapia uPnAnG TAoNG EpXETAL OE Apeon emadn pe avolxteég GAOYEC, N

> VEPO I EMLOETIKA LYPA TIOU €PYXOVTAL OE Apeon enadr Le TNV pratapia UPnAnRG Taong, T.x. LE CUOKELT kKaBaptlopol uPnAnG Ttieong f atpou, n

> TO OXNHa €XEL TPONYOUHEVWG ETLOKELAOOEL akatdAAnAa, £ytve akatdAAnAn cuvtrpnon f akatdAAnAn peTaxeiplon amo Tov LOLOKTATN Tou
OXNLLATOG ) TPLTO HEPOC, EKTOG EAV AUTO €YLVE OTO TTAALCLO ETILOKEUNG £yyUNonG and e§ouctodotnpévo ouvepyarn tng Audi,

» éxouv pootebel N eykatactabel e§aptnpara oto dxnpa mou n AUDI AG* ) oL aviutpoowTtol TG dev €xouv €0UCLOOOTNOEL yLa XpRon, i To

oxnua éxet tpormormolnOei pe TpoTo Tou dev éxeL eykplBel amd tnv AUDI AG* rj TOUG avTLmpoomToug tng (TL.. LETATPOTIES), I

TO OXNHA £XEL UTTOOTEL AKATAANNAO XELPLOKO ) KATATIOVELTAL, TL.Y. O AYWVEG LNYXAVOKIVNTWV ay®@VwV 1 aro unepdoption pnatapiag, n

TO OXNHaA uTEotn {NpLEG amo e§wTePLKEG emdpacelg (.. Tpoxaio atuxnpa, XaAalt, MANRHUPEG) 1

éva ehattwpa dev avadépOnke apéowe petd Tnv avakaluyn, n

Ttapolo mou tou {ntrOnke va to mpagel, dev d6ONke apéowc n eukatpia va emdLopBwOel éva eAattwpa.

vVvYyvy

4.1 H duowkr pBopa, emopévwe ta ouvnn onpadia pBopag Tou oxnpatog/pratapiag uPnAng Taong o dev TPoKaAoUVTAL ATtd EAATTWHATIKA UALKA R TNV
KATaokeun, kKabwg kat aro enakohouBeg PAAREC ou propolv va avaxBolv otn duoikr) pBopa, dev mepihapfavovtat otn mapovoa eyyvnon.

EmtutAéov, OAeg oL dtatagelc tng eyyunong véou oxrHAToG LoXUOoUV avaldywe Kat yla Tnv prtatapia upnAng taone. Eav yivetat avadopd o eAattwpa oxnHatog,
Ol KAVOVLOHOL TTPETTEL VA VOOUVTAL KATA TETOLO TPOTIO WOTE VA LoXVOUV OXL HOVO Yia duoAelToupyia TNG Hiatapiag uPnAng taong, alha kat yia uttepBoAtkn
anwAeLa Tou KaBapoUl EVEPYELAKOU TIEPLEXOHEVOU TNG HIatapiag eviog Tou mediov epappoync Tou apbpou 2.

4.2 H gyylnon yia tig pratapiec uPnAng taong ivatl yevika akupn €av To OXNpa lval yyeypappévo r AELTOupyEL HOVIHA O€ ayopa yla Tnv omoia o
KATAOKEUAOTH G OEV EXEL EYKPIVEL KAl OTNV oTtola ETOEVWG OeV €lval dLabéotpn Héow Tou E0UCLOOOTNHEVOU ATTO TOV KATACKEUAOTH OPYAVIOHOU TIWANCEWV.

1) YBptdiko HAektpikod Oxnpa pe mpila (Plug -in)-PHEV
2) HAektpLko oxnpa pe pratapia.-BEV
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