Commercial
Vehicles

InNUaVTIKES TANpowopieg meAdtn / Important customer information
Nemtopépeleg Eyyonong / Warranty Details




Ayannté MNeAatn,

Z1tn Unicars o16)0¢ pag eival mdvta n kaAvtepn e§unnpETNon 0ag KOl N TIOLOTIKA avafddpion

TWV UTINPECLWY HOG 6TO XWpPo TNG AuTokivnong.

MapoKOAW OTIWG PEAETNOETE IPOOEKTIKG TO “BIfAio EyyOnong” kal omoladnmote amopia TpokUEL
TP AKOAW OTIWG ETUKOIVWVHOETE UE TOV TTANGCLECTEPO €E0VGLOSOTNEVO QVTITIPOCWTIO.

INION\RS



Commercial
Vehicles

5 Xpovia Eyyonon

H etapeio UNICARS LTD mpooépel yia ta oxfjpota tng Eyyonon évavtt
ENOTTWHOTIKAG KOTAOKEVAG EEXPTNHATWY YIa TtEpiodo 60 pnvwv (amd tnv
NUEPQ TTOPAS0ONG TOU OXAHATOC) i) HEXPL T cupTAjpwon 100,000
XIAOPETPWYV , OTIOLO €K TwV SVO TIponyNnOel. Ta TpwTa 2 XPOVIX €ivatl Xwpig
TEPLOPLOPO OTA XIALOPETPO.

H Eyyonon koAUmteL v emidiopbwon 1) SwPEeGV avVIIKATAOTAON TWV

ENOTTWUOTIKWY EGAPTNHATWY KoL apyilel amd TNV NEEPA TNG Tapddoong
TOU OXALOTOG.

Mnatapia

H pmotapio oxfpatog koAumtetal amnd 5 xpovia eyyunon f 100.000 xiAdpeTpa,
omolo €k Twv 600 TponynOEi.



H Eyyunon kaAdmtel ta akolouvba:

Mnyxavn

. Mnxovn KoL To E0WTEPLKG TNG EEAPTAHOTA

. KuAwvdpokeahn kot To EOWTEPLIKE TNG EEOPTAPATA

. OAavTla KUAVSPOKEPAANG (tqouBdg)

. MoM\amAég cWANVWOELS ElCayWYNS, EEaYWYNAG,
TEPIAAPPBOAVOUEVOU KOL TOU UTIEPCUUTILEDTH (TolppTo)

5. BaAdvTL kat Tpoxalieg

B w N

Zootnpa Yogng

1. Padlatép

2. AvtAia vepoUl

3. Padlatép Beppdiotpag
4, BaABideg Oéppavong

Ivotnua Metadoong

. Mnxovikd KIBWTLO TAXUTATWY KoL ECWTEPLIKE PEPN
. AUTOPOTO KIBWTLO TOXUTATWY KOL ECWTEPLKA PEPN
. Alo@opiko miow

. Afovag petddoong kivnong miow (kapvtdv)

. Afovag petddoong kivnong 6Toug Tpoxouls

U B W N

(Tor KAAOpPOTO TWV OUVEECEWV SEV KAAUTITOVTOL)
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Ivotnua Opévwv

1. ZépBo

2. AaykAveg ppevwy

3. Kevtpwkn avtAio ppévwv

4. BaABida puBpiong mieong

5. Kevtpikd ocwpa udpauAikig mieong ABS

Ibotnpa Atevbuvong

1. AvtAia mieong uSPAULAIKOU TIHOVIOU
2. TiévL A KIBwWTLO TIHOVIOD

Zvotnua KAetbwpatog

1. HAEKTPIKOG EYKEPAAOG CUOTHHATOG KAELOWHOTOG
2. Khelbaplég moptwy
3. Mnyxoviopoi avohwong NAEKTPIKWY TapaBlpwv
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HAektpLkd cbotnpa Kat eapTipata
1. Mnatopia oxfuoTog
2. HAektpikn eykatdotaon

HAektpovika eaptripata
Emumpdobeta pe Toug 6poug Eyydnong tou Kawvoupylou

L. HAektpovikds eykégadog pnxaviic QUTOKLVIATOU, O KATOOKEVOOTHG EYYUATAL:
2. HAekTpovIKAG eyké@ahog ABS ! ’
3. HAeKTPOVIKOG EYKEPANOG BEPOCAKWY
4, HAEKTPOVIKOG EYKEPOAAOG GUCTHHATOG KALUATIOHOU Eyyunon Apa§wpatog kat Bayrg¢*
5. HAektpovikdg eyKEQAAOG QUTOPATOU KIBWTIOL TAXUTHTWY
1. Bapr xwpig eENATTWHATA yia 3 XpOVIa oo TNV NUEPOUNVIL
s mopadoong.
EAaotika 2. To apa§wpa 6ev Ba TAPOUCIACEL GKOLPLE yia 12 xpovia

OToO TNV NHEPOUNVia TTapadoong. Av 0w TAPOUCLOOTEL
TETOLO EAGTTWUQ, TO OUTOKivNTO B0 eMISLOPOWOEL Swpedv
(eEapTApOTa KOL EpyaTIKG), 0o €§ouctodotnpéva cuveEpYEia
¢ UNICARS LTD.

To eAaoTikd KOAUTITOVTOL HOVO aTo TV Eyylnon mou Sivel
0 EKAOTOTE KOTOOKEVAOTHG EAAOTIKWY 1} O AVTITPOCWTOG
auToU Kat OxL omo tnv etatpeio UNICARS LTD.

*INH.: o€ TEPIMTWOon coBapol aTUXAHATOG oL Tito Ttavw Eyyuroets Bawng kat
OKOUPLAG TIboLY Vo LoXbouv edv SlopBwBEei o€ pn e§ouctodotnpévo ruvepyeio.



H Eyyunon 6&v kaAimteL Ta akoAovBa:

1. Noyikég pBopég kal BAGREG omolouSATIOTE PEPOUG
€EQPTAHNTOG IOV EPTITITOLV ) Eival PEPOG TNG
KOVOVIKAG KOL TTEPLOSIKNAG CLVTHPNONG TOU OXHHOTOG.

2. Kavovikég pBopég i BAGPeG o€ eEapTripaTa, TOMETONPIN

KO TTAOOTLKG OL OTIOIEG EivVOL ATTOTEAEGH O KABNPEPLVAG XPHONG.

3. MikpoavwpaAieg, Tou 6ev emnped{ouv TNV TOLOTNTA
omodoong Kat Aettoupyia Tov OXAHATOS i} EE0PTNHATWY
outoU, Omwg pikpoi Bdpupol, TpiEipata kpadaopoi, oL omoiot
ep@avi{ovtal KATw omd avWHAAEG cLUVORKES 06 yNoNG Kail
A€LTOUPYIOG 1 KAKWY 0600TPWHATWV.

4. ®Bopég 1 {npLEG Tou TtpokaAoLVTOL Adyw KakoL 1
OVETIAPKOUG EAEYXOU KOL GUVTAPNONG,
OTWG OVOYPGPETAL I avaWEPEeTaL 0To Eyxelpidio Aettoupyiog
(Owner's Handbook) mou éidetat padi pe to avtokivnTo.

5. ®Bopég ) {NULEG TTOL TIPOKOAOUVTAL AGYW XPNOLHOTOiNoNg
HN EYKEKPLUEVWY OVTOUANGKTIKWV.

6. Znuiég ou pokaAdovvTaL Aoyw emiblopbwong i cuvtipnong
TOL OXAHOTOG OO cuvepYEia Pn e§ovolodoTnuéva oMo TN
UNICARS LTD.

7. ZnUL€G TTOU TIPOKAAOUVTOL OTOV AVEHOBWPAKN TOU OXAHATOG
1 GAAEG YUGALVEG ETILPAVELEG, OTIWG payiopata i ydapaoipata.

10.

11.

12.

13.

@
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. ZNULEG TTOU TIPOKAAOUVTAL AOYW SUCTUXAHATOG, KaKH Xprion

TOU OXAHOTOG, XPNOLHUOTOINON TOU OXAUOTOG OE AYWVES KOl
{NHLEG AOYW PETATPOTIWV.

. 'EE0da o€ oxéon pe PAGPES, OTWG amMWAEL Xpriong Tou

OXNHOTOG, OTIWAELX XPOVOU, €060 KAUGIHWY, TNAEPWVOU,
HETOPOPAS, SLOPOVAG, OTIWAELN TIPOCWTILKWY OVTIKEIUEVWY,
omwAeLa E006wV AOyw Xpriong Tou oxnuoTog, £€§06a
HETOQOPAG TOU OXNHOTOG.

To €€06a 600V apopd: AddLa PNXAVAG, KIBWTLO TAXVTATWY,
UYPO PPEVWV KOL KAATG, AdSL aUTOPATOU KIBWTIOL TOXUTATWY,
USPAUALKO TLPOVL, LYPO cuoTApatog PUENG, aéplo
GUOTAHPOTOG KALHATIOHOU.

E€apTrApota 0w QIATPa, (HGVTES, AGCTIXOOWANVES, OTIAPKG,
T{LOUBAOEG, KETOEHES, TAKAKIO QPEVWY, AGUTIEG EEATHLON.

ZuyooTtaOpLon TPOXWYV KOL HETPNHA TIHOVLIOU, PETE OO
6 prjveg 1) 10,000 xiMdpeTpa.

ZNULEG TIOU TIPOKOAOUVTOL OTO KAGTG AOYwW KOKNG XPONG.
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‘Opot Eyyunong

H UNICARS LTD avaAapBavel va emiSLopBWOEL 1) VO GVTIKOTOOTHOEL SWPEARV OTIOLOSHTIOTE
EAATTWUATIKO PEPOG 1) EEAPTNHO LTIO TIG AKOAOLBES PO UTOBEDELG:

1. Aev éxel map€NBEL N xpovikn TeEpiodog i} 0 TTPoKOBOPLOPEVOG apLlOUAS XIALOPETPWY TNG EYyUNONG.

2. To oxnpa cuvtnpeitatl kat emdlopOwveTal Hovo amd To eE0VCLOS0TNPEVE CUVEPYEID
¢ etatpeiag UNICARS LTD.

3. Ta e§aptripota mou aviaAhdocovtal Adyw Eyylnong, meptépxovial 6NV KUpLOTNTA
¢ etatpeiag UNICARS LTD.

4. Yroxpéwon eykatdotaong evnuépwaong Aoylopikol Over-the-Air (umd cuvOrKkeg Tng €yyonong)
Oplopéveg evnuePWOELS AoyLlopikoU SlaTiBevTat 0Toug kKatdyxoug oxnpdtwy Volkswagen amevBeiog
0TO OXNHa yia AN Kat eykatdotoon («over-the-air»).

Evbexopévwg va omopplebei n mapoxr umnpeciag oto mAaicLo TNG yynong, €4V To EAGTTWHA TTOU
QVOPEPETOL ATIO TOV TIEAGTN OWYEINETOL ATTOKAELIGTIKG OTO OTL SEV TIPAYHUOTOTIOONKE N TTAPEXOHEVN
evnuépwaon «over-the-air» amo tov meAdTN.

H avtikatdotaon fj €TMLOKEVR PEPOUG 1) OAOKANPOUL TOL E§APTANATOC EMaWieTaL OTNV Kpion
¢ etatpeiong UNICARS LTD 1) twv €£0uc1080TNHEVWY CUVEPYEIWV TNG.



Mrnatapieg uPpnAng taong ywa oxnpata BEV kot PHEV

TTovV ayopooTH EVOG oAokaivoupylou, NAektpokivnTou oxApatog Volkswagen Commercial PHEV' - BEV?- topéxetat eyydnon yia Ty pratapio uhnArg téong évav wv
TWV EAATTWHATWY UALKOU 1} KATOOKEUNG VIO TIEVTE XPOVIO HETA TNV OpXIKH Ttapadoon 1 yia ta pwta 100,000 xAp tou StavuBnkayv, omoto oo ta 0o cupPei Tpwto. Auth
n eyyVnon Sev mepAGpBAVEL TNV ATIWAELX TOU KABAPOU EVEPYELOKOL TIEPLEXOHEVOU TNG HTaTtapiag uPnARG Tdong (Seite Tnv EexwploTh eyyvnon yia oxrfpata BEV? otnv
EVOTNTA 2).

2. Eyy0non kaBapol EVEPYELOKOU TIEPLEXOHEVOUL PTaTapiag yia oxfpata BEV? tng Volkswagen Commercial*

Emum\éov, GTOV ayopaoTr £veg oAokaivoupylou, nAektpokivntou oxrpoatog Volkswagen Commercial BEV? mapéyetat yy0non évavtt umepBolkrg amWAELOG TOU KaBapol
EVEPYELOKOU TIEPLEXOHEVOU PTIATAPIOG TNG HTATAPiaG UPNAFG TAONG VIO OKTW XPOVIA HETE TNV apxIKK TIapadoon 1 yia Ta mpwTta 160,000 xAp Tou Stavubnkayv, 6ToLo ano
T0 U0 GUPPBEL IPWTO, UTIO TIG KABOPLOPEVEG OKONOUBEG CUVONKES.

2.1 H pétpnon Tou EVEPYELOKOU TIEPLEXOHEVOU TIOU EKTEAEITOL Ao avTinpoowrto Volkswagen Commercial/kévipo o€pfig tng Volkswagen Commercial, evtog tng meptodou
€yyvnong tng protapiog VPNARG TAong, SEIXVEL OTL TO TIPAYHOTIKO EVEPYELOKO TIEPLEXOPEVO TNG HTIATAPING TN GTLYHT) TTOU KaBopideTal oTnV vOTNTA 2.2 Eival KATW OTO TO
70% tou KaBapol EVEPYELAKOU TIEPLEXOHEVOU TNG KOTA TN OTLYHI TNG APXIKNG TAPGS00NG TOU OXHATOG GTOV TIPWTO ayopaoTr) (apxtkr agia), Tdte uTtdpxel uTEPPOAKN
OTIWAELX TOU KABAPOU EVEPYELAKOU TIEPLEXOHEVOU TNG HTIATAPIOG OE GXEON HE AUTOUG TOUG 6POUG EyyUNGNG.

Inpeiwon: To KaBapd EVEPYELAKO TIEPLEXOHEVO TNG UTIATOPING AVTILOTOLXEL OTO XPNOLHOTIOLOLHO EVEPYELOKO TIEPLEXOHEVO TNG HTIOTAPING. TO ONUEIO AVAPOPAS Yo TO
EVEPYELOKO TIEPLEXOHUEVO TNG HTIOTAPING TTOU KAAUTITETAL OO TNV TIapovoa eyyvnan, gival n kabapr agia ou kabopiletal oTn cuPPBaocn TwAnong (apxikn a&ia). To
OVOHOIOTIKO EVEPYELOKO TIEPLEXOHEVO TNG UTTATOPING OWEIAETAL OE TEXVIKOUG AOYOUG TOU GUOTHHATOG TIAVW OO TO KOBOPO EVEPYELOKO TIEPLEXOHUEVO TNG HTIOTAPIOG.

Mo texVIKoUG AOYOUG, TO EVEPYELOKO TIEPLEXOHEVO TNG prtaTapiog o€ kWh (Ttou poodlopiletal HECW PETPNONG EVEPYELOKOU TIEPLEXOHEVOU) KOL ETTOPEVWG N aTOS00N HLOG
pmatapiog UPnArG TAONG HELWVETOL KOTA T StdpKeLa TNG WG TNG (Puoikn PBopa).

2.2 Edv urtap&eL uTEPPOAIKT OTIWAELD TOU EVEPYELOKOU TIEPLEXOHEVOU TNG PTIOTAPIOG EVTOG TNG TIEPLOSOL EyyUNONG CUPPWVA HE TNV EVOTNTA 2.1, Ba OTOKATOCTAOEL pE
QUTOV TOV TPOTIO SWPEAV VLA TOV OYOPAOTH (HE VEX 1] ETILOKELOCHEVA EEAPTAHOTA PTTaTapiag UPNARAG TAONG KATA TNV OMOKAELOTIKA Kpion tng Volkswagen Commercial*),
WOTE VO ETTUYXAVETOL TOUAGXLOTOV N GKOAOUON TIH KOOOPOU EVEPYELOKOU TIEPLEXOUEVOL PTIOTAPIOG OVAAOYQ HE TO XPOVO XPHong/SLapKeLag Aettoupyiag Tou kaBopidetal
TIOPAKATW:

a.'Ewg 60,000 YA 1} 3 xpovia HETA TNV OPXIKH) TTapadoan, 0Tolo amo ta S0 cuPBEi TPpWTo: 78% TNG APXIKAG TIHAS.
B.'Ewg To péytoto 100,000 XA 1} 5 xpovia HETE TNV apxIKr) TTap&doaon,dmoto amd T U0 CUHPBEL TIPWTO: 74% TNG APXLKAG TIUAG.
y. Ewg 1o péyloto 160,000 xAp 1 8 xpovia PETG TNV apXikr Tapddoon, omoto amd ta Vo cupBel Tpwto: 70% TNG APXIKAG TIHAS.

Mopddetypa: Edv 1o kaBapd eVEPYELOKO TIEPLEXOHEVO TNG UTIATAPIOG EVOG OXIHATOG TECCEPT XPOVLO HETA TNV TIOPAS00N HE XIAOPETPLKN amootaaon 50,000 xAp ivat
65% NG APXLKIG TIUNG, TPETIEL VO ETUTEUXOEL Eval UTIOAOLTIO KABAPO EVEPYELOKO TIEPLEXOHEVO PTIATAPIOG TOUAGXLOTOV 74% PETA TN S10pOWON TOL EAGTTWHATOG.

3. YTTOAOYLOHOG EIKOVIKAG QMOOTAONG HE BAon TNV ap@iSpopn wopTion

3.1 Ot Stota&elg Tou onpeiou 3 1oXVOUV ATIOKAELOTIKA Yo NAEKTPLIKS oxripota (BEV) Twv omoiwv n pratapic upnArg Téong EXeL HEYLOTN Kabapr] EVEPYELOKT
xwpntkétnta 56 kWh. Agv 1oxbouv yia to I1D.3.



Mrnatapieg uPpnAng taong ywa oxnpata BEV kot PHEV

3.2 I& OpLOPEVD HOVTEAR OXNHATWY, N PTaTapio VPNARG TAONG HTTOPEL VO XPNOLHOTIOINBEL Ap@iSpOopa, TTPAYHO TTIOU CNUGIVEL OTL TO OXNUQ €V PTIOPEL HOVO

va QOoPTI{ETAL HE NAEKTPLKT) EVEPYELD, OANG UTIOPEL ETTIONG VO TIOPEXEL NAEKTPLKO PEUPA, AVEEGPTNTA ATIO TO OV TO AUTOKIVNTO BpioKeTOL O AElTOLPYia. AUTO PTIOpPEL VO
YIVEL, yia TopddeLypa, Tipog éva ottt (vehicle-to-home), to diktuo nAektpoddtnong (vehicle-to-grid) rj e§wtepikég cuokevEg (vehicle-to-load). H xprion tng pmatopiog
VPNARG TAONG HTIOPEL VO EMNPEACEL TNV KABAPT) EVEPYELOKT) XWPNTIKOTNTA TNG UTATAPING, N OTIOLot SEV OVTLOTOLKEL OTNV OMOOTOON TIOL €XEL SLAVUCEL TO OxNua. Mo To
AOYO QUTO, OPLOPEVD HOVTEAND OXNHATWY TIOPEKOULV ETIIGNG Hidt TLUT) TIOU OVOUAIETAL KEIKOVIKI OTIOGTACN», N OTIOi0 SEIXVEL OXL HOVO TNV AmOCTOCN TIOU £XEL SLOVUOEL TO
OxNHA, oAAG AapBdvel urodn kat TNV ap@idpopn YopTian. Mo To GKOTO AUTO, N TTOCOTNTA EVEPYELNG HETOTPETIETAL OE XIAMOUETPO SLALPWVTOG TNV EVEPYELX TIOU
AVTARBNKE aTd TNV PMOTAPIO KATA TN SIAPKELR TNG AHPISPOUNG XPrioNG HE TNV UTIOBETIK KATAVAAWON EVEPYELAG. H TIH TIOU TIPOKUTITEL TTPOCTIBETAL OTNV AMOCTOON
IOV €XEL SLAVUOEL TO OXNHO KOL EPPAVI{ETOL WG CLVOAIKT amdoTaon. H cUVOAIKY aUTH OTOCTAON OTMOTEAEL TNV AMOGTACH TIOU EXEL SLAVUGEL TO OXNHO OGOV BYOP& TNV
€yyunon tng prnatopiag udnAng téong (onueio ). Mapddelypa: Gv n EVEPYELD TTOU AVIARBNKE PEOCW TNG apWidpoung woptiong avépxetal o 20 kWh kot n umoBeTikr
katavaAwon evépyelag oe 20 kWh/100 km, pokUTtteL lkovikr omootaon 100 km.

3.3 H umoBEeTIKN KOTAVAAWON EVEPYELAG OPIJETAL WG N HEYLOTN TIOCOTNTO EVEPYELAG TIOU KOTAVAAWVEL EVA OXNHO UTIO TILOTOTIOLNHEVEG, PN ELVOIKEG CUVONKEG SOKLUNG
KOTA TN SLapKELa AeLTOUpPYiag TOU, ) wG Eva LPNAGTEPO ETIMESO KATAVAAWGNG TIOU OPIEL O KOTAOKELAOTIG. H UTTOBETIKT) KATAVAAWON EVEPYELOG VIO VO CUYKEKPLHEVO
povTEéAO pTtopEi va tapaoyeBei amod tov E§ouciodotnuévo Zuvepyatn Volkswagen ) va BpeBel oTa TEXVIKG SESOPEVA TOU CUYKEKPIPEVOU HOVTEAOU OXNUOTOG OTNV
lotooeAida tng Volkswagen.

3.4 H moootnTa EVEPYELOG TIOU KATOVOAWONKE KOTH TNV OGHPISPOUN YOPTION, KABWG KAl N EIKOVIKH KAl GUVOAIKN OTIOCTACN TIOU TIPOKUTITOUV, UTIOpOoUV va BpeBolv oTig
pubpiocelg service Tou cuotrpatog infotainment tou oxf\HATOG.

4. Y10 MAGIGOLO TNG SLOSIKACIOG ETILOKEVNG, HTTIOPOUV ETIIONG VO XPNOLHOTIOINO0UV OVAKATAOKEVAOHEVD AVTAANNKTIKG TIOU UTIAPYXOULV OE OmOBEpa, LTIO TNV TIPOUTIO0ESN
OTL €lvaL TEXVIKG LOOSUVOUO HE VEX OVTOANGKTIKE, AapBavovtag urtodn TNV NAKI Tou oXAHOTOG.

Ye olyKpLon HE VEX OVTOAAOKTIKS, TO €V AOYW €50PTAHOATO EVOEXETOL VO £XOLV HELWHEVN KABAPH EVEPYELOKT) XWPNTIKOTNTA TNG HTOTAPING. £TO TTAGICLO TNG EYyUNONG
avtoxrg, 0 SIKaloLXoG TNG eyyunong Ba AGREL, WG PETPO ETILOKEUNG, TOUAGXLOTOV TNV (S KABOPr) EVEPYELOKH XWPNTIKOTNTA TNG PTtaTapiog uPNARG TAoNG TIOL UTIHPXE
TPV IOPOUCLAOTEL N BAGRN.
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5. E§alpéoelg kal eEpLOpLOHOL yyUNnong yla pratapieg upnArg téong
H eyyonon yia ti§ priatapieg upnAng téong Arfjyet €dv n SUcAeLToupyia fj N UTEEPBOALKT OTILAELD TOU KABAPOU EVEPYELAKOU TIEPLEXOHEVOU TNG HTIATAPING TIPOKANBONKE amd:

n protapio LPNANAG TACNG BPALPEITAL ATIO TO OXNHO, EXEL AVOLXTEL AKATAAANAC 1} S€V AelTOUPYEL TIAEOV GE GUVEUAGHO HE TO OXNHO HTTATOPING
udnArg téong, i

TIG 08nYyieg o LoXVOULV L& TN AELTOLPYIQ, TN HETOXEIPLON KAL TN PPOVTISX TOU OXHOTOG (LBLaITEPT TIG 08NYIEG HETAXEIPLONG VIO TN POPTION KOL
TNV KATGOTOON POPTIONG TNG UTaTapiag uPnAng Tdong) Tou TEPLYPGPOVTAL OTO EYXELPISLO KATOXOU TIOU TIOPEXETAL LE TO OXNHG TTIOL SV
akoAouBeital,

N pmatopio VPNANRG TAONG EPXETAL OE AHEDN ETIOWPH HE OVOLKTES PAOYES, N

VEPO N EMOETIKA LYPE TIOL £PXOVTOL OE AHUECHN EMAWPI PE TNV PTaTapia UPNARG TAONG, TL.X. HE CUOKELH KaBaplopol LPNAAG TtiEoNng i atpoU, i
TO OXNHO EXEL TIPONYOUHEVWG ETILIOKEVAOOEL OKOTAAANAQ, £YLIVE AKOATAAANAN GUVTHPNON I} GKATAAANAN HETOXEIPLON OTIO TOV LOLOKTATN TOU
OXNHATOG 1} TPITO PHEPOG, EKTOG EGV AUTO EYIVE GTO TAGICLO ETILOKEUNG £yyUNong omo e§ovctodotnpévo ouvepydtn tng Volkswagen Commercial, ry
€xouv TpooTeBE( 1) eykataoTaBel e§aptripata oto oxnpa ou n Volkswagen Commercial* rj ot avtimpdowoi tng Sev €xouv eE0VCLOSOTHOEL YOt
XPron, n To OxnHo ExEL TpOTIOTIOLNBEL PE TPOTIO TIoL SV €XEL EYKPLOEL amd tnvVolkswagen Commercial* fj TOug avTIMTPOCWTIOUS TNG (TL.X.
HETATPOTIES), i

TO OXNHO EXEL UTTOOTEL AKATAAANAO XELPLOHO I} KATOTIOVEITAL, TL.Y. OE QYWVEG HNXOVOKIVNTWY OywWVWV 1} GTIO UTIEPYOPTION UTATOPIAS, 1)

TO OXNHO UTTESTN {NHLES OTIO EEWTEPIKES ETILOPACELS (TLX. TPOXGIO OTUXNHA, XOAGT]L, TANUUOPES) R

€Va ENATTWHO SEV AVOPEPONKE APECWE PETA TNV avakdAun,

TapOA0 Tou Tou ZNTABNKE V& TO TIPAEEL, Sev SOONKE APECWE N EVKALPIO VO ETIISLOPOWOEL Eva EAGTTWHA.

5.1 H puoikn pBopa, eMopévwg Ta ouvrBn onuadia PBopag Tou oxrpatog/pnatapiog VPNAG TAoNG TTOU SEV TIPOKAAOUVTAL OTIO EACTTWHOTIKG UALKA 1} TNV
KOTOOKELH, KABWG Kat amd emakoAouBeg BAGREG oL propolv va avayBouv atn Yuaoikr YBopd, Sev epAapBavovTal otn mapovoa eyydnan.

EtumAéov, OAeg ot SLata&eLg Tng yyvnong vEou oxXiHOTOG LoXVoLV avaAdywS KAl yia TNV pratapic unAng téong. Edv yivetal avawopd oe EAGTTWHO OXHOTOG, OL
KOVOVIOHOI TIPETIEL VO VOOUVTOL KOTA TETOLO TPOTIO WOTE VO LOXVOULV OXL HOVO yLa SUCAELTOUPYIO TNG HTTaTaPicag LPNARG TEONG, AAAS Kal Yo UTIEPBOAIKT ATIWAELD
TOU KaBaPOU EVEPYELOKOU TIEPLEXOHEVOU TNG PTIOTAPIOG EVIOG TOU TESIOU EPAPHOYTG TOL GpBpouL 2.

5.2 H eyyunon yia Ti§ patopieg uPnAng T&ong €ivat YEVIKG GKupn AV TO OXNHUQC EIVOL EYYEYPOHHEVO 1) AELTOUPYEL HOVIUO OE Oyopd yLa TNV OTIOIx O

KOTOOKEVLOOTIG SEV EXEL EYKPIVEL KOL GTNV OTIOI0 EMOPEVWG SEV €ival SLABECLUN HECW TOU EEOUVCLOSOTNHEVOU OTIO TOV KATAOGKEUNGTH OPYAVIGHOU TIWARGEWV.

1) YBptdikd HAektpiko Oxnua pe mpida (Plug —in)-PHEV
2) HAektpikod Oxnpa pe pratapia.-BEV
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Dear Customer,

At Unicars we aim to offer you the best possible after-sales support and continuously upgrade
the quality of services we offer in the automotive field.

Please carefully study the "Warranty Booklet" and in case you have any questions please contact
your nearest authorized dealer.

INION\RS
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Commercial
Vehicles

5 Years Warranty

Unicars LTD warrants that any part of a new vehicle shall be free of any
defects for a period of 60 months or up to a maximum of 100,000km of
distance travelled - whichever comes first - (from the date of first delivery).
The first two years of the warranty do not have a limit on the distance
travelled.

The Warranty covers replacement or repairs of the defective part(s) free of
part and labour charges.

Battery
The battery of the vehicle is provided with a warranty of five years or for the
first 100,000 km, whichever occurs first after the initial delivery.
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The Warranty covers:

Power Unit

1. Cylinder block and all internal parts

2. Cylinder head and all internal parts

3. Cylinder head gasket

4. Inlet and exhaust manifold including turbocharger
5. Flywheel and pulleys

Cooling System

1. Radiator

2. Water pump

3. Heat exchanger matrix
4. Heater valves

Running Gear

. Manual transmission and all internal parts

. Automatic transmission and all internal parts
. Rear differential and all internal parts

. Propeller shaft

. Drive shafts and constant velocity joints

U B W N

Commercial
Vehicles
Braking System

1. Brake servo

2. Brake calipers

3. Brake master cylinder

4. Brake proportioning valve
5. A.B.S. hydraulic unit

Steering System

1. Power steering hydraulic pump
2. Steering rack

Door Locking System

1. Central locking system ECU
2. Door locks
3. Window lifter mechanism (powered and manual)

Electrical System

1. Battery
2. Wiring Harness
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Electronic components

. Engine ECU

. A.B.S. ECU

. Air bag ECU

. Climate Control System ECU
. Automatic Transmission ECU

v Brw N

Tyres

The tyres are coverd by the Warranty provided by
the tyre manufacturer or his agents or representative and
not by the vehicle manufacturer or agent.

Commercial
Vehicles

In addition to the Warranty terms for new Volkswagen vehicles,
the manufacturer guarantees that:

Body and Paint Warranty*

1. For 3 years from the date of delivery no paint defects

2. For 12 years from the date of delivery no perforation rust
will occur on the body. Should this type of
damage nevertheless occur, any UNICARS Dealership
will repare it free of charge for parts and labour.

*Note: The above body and painting Warranty cease to be valid in case
of serious accident, if the repairs carried out at a non authorised workshop.

14



The Warranty does not cover:

1. Fair wear and tear, of any part, which falls under the
normal maintenance.

2. Normal deterioration or damage to upholstery and
soft trim caused by daily wear and exposure.

3. Minor irregularities, not affecting the quality,
performance or function of the vehicle, or components,
(e.g. slight rattling noises, or vibration) which appear
only in particular conditions and operations or bad road

conditions.

4, Damages caused by insufficient or improper
maintenance and use. (e.g. negligence of the daily and
periodic inspections as described and specified in the
Owner's Handbook issued with the vehicle).

5. Damage caused by using spare parts non approved
by UNICARS.

6. Damage caused on the vehicle by being repaired or
maintained by an unauthorized dealer, distributor or
service station.

7. Damage caused on windscreen, side or rear glasses,
such as cracks, scratches etc. or stone chipping.

10.

11.

12.

13.

@

Commercial
Vehicles

. Damage caused by traffic accidents, misuse of vehicle,

use of the vehicle under unusual conditions such as in
rallies, or races, modifications to the vehicle, or any
part not recommended or approved by UNICARS LTD.

. Charges incidental to breakdowns, such as loss of use

of the vehicle, loss of time, expenses for petrol,
telephone, travel, lodging, transportation, loss of
personal property, loss of revenues and recovery
expenses.

The expenses of lubricants, (coolant fluid, brake fluid,
clutch fluid, transmission and power steering fluids,
A/C gas) during the repairs or replacement of defective
parts that are covered by the Warranty.

Fast moving items such as, sparking plug, filters, belts,

timing belts, rubber hoses, clips, gaskets, seals, brake
pads and brake lining, bulbs, exhaust systems.

Wheel balancing, wheel alignment after 6 months
or 10,000 km.

Damage caused to clutch assembly by improper use.
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Warranty Conditions

UNICARS LTD warranty that they shall repair or replace any defective part, free of charge,
if the following conditions are met:

1. The Warranty is within specified limits.

2. Only UNICARS LTD authorized service stations carry out the maintenance and
repairs as soon as the defect has been reported or traced.

3. All replaced under Warranty spare parts and components, must remain in the possession
of UNICARS LTD.

4, Obligation to perform over the air updates
Some software updates are made available to Volkswagen vehicle customers directly in the vehicle
for download and installation ("over-the-air").
A service under warranty may be refused if the defect reported by the customer arose solely because
the provided "over-the-air" update was not carried out by the customer.

The replacement of any spare part, depends on the judgment of UNICARS LTD.

Commercial
Vehicles
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High-voltage batteries for BEV and PHEV vehicles

The buyer of a brand-new, electrically powered Volkswagen Commercial PHEV'-or BEV?-vehicle is provided a warranty for the high-voltage battery against all faults in
material or

workmanship for five years after initial delivery or for the first 100,000 km driven, whichever occurs first. This warranty does not comprise the loss of the net-battery
energy content of the high-voltage battery (see the separate warranty for BEV-vehicles under clause 2).

2. Net-battery energy content warranty of BEV?-vehicles of Volkswagen Commercial*

In addition, the buyer of a brand-new, electrically powered Volkswagen Commercial BEV? vehicle is provided a warranty against excessive loss of the net-battery
energy content of the high-voltage battery for eight years after initial delivery or for the first 160,000 km driven, whichever occurs first, subject to the specified
following conditions.

2.1 Does an energy content measurement, performed by a Volkswagen Commercial dealer/ Volkswagen Commercial service centre within the warranty period of the
high-voltage battery show that the actual net-battery energy content at the time specified under clause 2.2 is below 70% of the net-battery energy content at the time
of the initial delivery of the vehicle to the first buyer (initial value), an excessive loss of the net-battery energy content in terms of these warranty conditions is present.

Note: The net-battery energy content corresponds to the usable battery energy content. The reference point for the battery energy content covered by this warranty is
the net value specified in the sales contract (initial value). The nominal energy content of the battery is due to system-technical reasons above the net-battery energy
content.

For technical reasons, the battery energy content in kWh (determined via an energy content measurement) and therefore the performance of a high-voltage battery
decreases in the course of its service life (natural wear).

2.2 If there is an excessive loss of the net-battery energy content within the warranty period in accordance with clause 2.1, it will in this way be remedied free of
charge for the buyer (with new or reconditioned high-voltage battery components at the sole discretion of Volkswagen Commercial*), so that at least the following
net-battery energy content value is achieved depending on the time in use/service life specified below:

a. Up to a maximum of 60,000 km or 3 years after initial delivery, whichever of the two comes first: 78% of the initial value
b. Up to a maximum of 100,000 km or 5 years after initial delivery, whichever of the two comes first: 74% of the initial value

c. Up to a maximum of 160,000 km or 8 years after initial delivery, whichever of the two comes first: 70% of the initial value

Example: If the net-battery energy content on a vehicle four years after delivery with a mileage of 50,000km is 65% of the initial value,
a remaining net-battery energy content of at least 74% must be reached after rectification of the fault.

3.Taking bidirectional charging (virtual distance) into account

3.1 The provisions of this section 3 apply solely to BEVs in which the high-voltage battery has a net battery energy content of a maximum of 56 kWh. They do not apply
to the ID.3.
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High-voltage batteries for BEV and PHEV vehicles

3.2 The high-voltage battery in some vehicle models can be used bidirectionally, meaning that the vehicle can not only be charged with electricity,

it can also deliver an electric current regardless of whether the car is in operation, for example to a house (vehicle-to-home), the power grid (vehicle-to-grid), or to
external devices (vehicle-to-load). Using the high-voltage battery this way can have an impact on the net battery energy content that is not reflected in the distance
driven by the vehicle. For this reason, some vehicle models also provide a value called "virtual distance”, which shows not only the distance driven by the vehicle, but
also takes the bidirectional charging into account. To this end, the energy quantity is converted into kilometers by dividing the energy withdrawn from the battery during
bidirectional usage by the hypothetical energy consumption. The resulting value is added to the distance driven by the vehicle and is shown as total distance. This total
distance represents the distance driven by the vehicle within the meaning of the warranty for the high-voltage battery (section C).

Example: if the energy withdrawn through bidirectional charging amounts to 20 kWh, and hypothetical energy consumption amounts to 20 kWh/100 km, this results in
a virtual distance of 100 km.

3.3 Hypothetical energy consumption is defined as the maximum energy quantity that a vehicle consumes under certified, unfavorable test conditions when the vehicle
is in operation, or a higher level of energy consumption specified by the manufacturer. The hypothetical energy consumption of a particular model can be provided by
your Volkswagen Service Partner or found in the technical data for that vehicle model on the Volkswagen website.

3.4 The amount of energy used during bidirectional charging, as well as the resulting virtual distance and total distance can be found under the service settings in the
vehicle's infotainment system.

4. As part of the repair process, reconditioned and stored components may also be used, provided that they are technically equivalent to new parts, taking into account

the age of the vehicle. Compared to new parts, such components may have a reduced net battery energy content.XUnder the durability warranty, the warranty holder
will receive, as a repair measure, at least the same net battery energy content that existed in the high-voltage battery before the defect occurred.
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High-voltage batteries for BEV and PHEV vehicles

5. Warranty exclusions and restrictions for high-voltage batteries

The warranty for the high-voltage batteries expires if the malfunction or the excessive loss of the net-battery energy content was caused by:

the high-voltage battery being removed from the vehicle, improperly opened or no longer operated in combination with the
high-voltage battery vehicle, or

the instructions applying to the operation, treatment and care of the vehicle (particularly the care instructions of the charging
and state of charge of the high-voltage battery) described in the owner's manual supplied with the vehicle not being
followed, or

the high-voltage battery coming into direct contact with open flames, or

water or aggressive liquids making direct contact with the high-voltage battery, e.g. with high-pressure or steam cleaner, or
the vehicle has previously inappropriately been repaired, improperly serviced or improperly taken care by the owner of the
vehicle or a third party, unless this was done as part of a warranty repair by an authorized Volkswagen Commercial partner, or
parts have been added or installed in the vehicle that Volkswagen Commercial* or its agents have not authorized for
utilization, or the vehicle has been modified in a manner that has not been authorized by Volkswagen Commercial* or its
agents (e.g. tuning), or

the vehicle has been improperly handled or overstrained, e.g. in motor-racing events or by battery overcharging, or

the vehicle was damaged by external effects (e.g. traffic accident, hail, floods), or

a defect was not reported immediately upon discovery, or

despite being requested to do so, the opportunity to repair a defect was not immediately given

5.1 Natural wear and tear, thus usual signs of wear of the vehicle / high-voltage battery that are not caused by defects in material or workmanship as well as
consequential damages that can be traced back to natural wear and tear, are not included in this warranty.

In addition, all of the provisions of the new vehicle warranty apply accordingly to the high-voltage battery. If reference is made to a vehicle defect, the
regulations are to be understood in such a way that they apply not only to a malfunction of the high-voltage battery, but also to an excessive loss of the
net-battery energy content within the scope of clause 2.

5.2 The warranty for high-voltage batteries is generally void if the vehicle is registered or operated permanently in a market for which the manufacturer has
not approved it and in which it is therefore not available through the sales organization authorized by the manufacturer.

1) Plug-in-Hybrid Electric Vehicle
2) Battery Electric Vehicle
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